Assistance Dog Policy and Procedures

Lyme Regis Museum

Purpose: Lyme Regis Museum is committed to being welcoming, inclusive and
accessible to all visitors. This policy explains how we welcome assistance dogs and
support visitors who rely on them when visiting the museum, shop, learning spaces,
events and museum premises.

Scope: This policy applies to visitors, staff, volunteers, contractors, schools, groups
and event attendees. It covers assistance dogs accompanying disabled visitors and
does not apply to pet dogs or other non-assistance animals.

Policy Statement

Assistance dogs, guide dogs and medical alert dogs are welcome at Lyme Regis
Museum. Lyme Regis Museum recognises that assistance dogs support people with a
wide range of visible and non-visible disabilities.

Due to the compact nature of the Museum and the impact on other visitors, we’re
unable to welcome non-assistance dogs, including emotional support dogs and other
pets, into the museum buildings.

Because of the busy nature of the Museum we encourage visitors with Assistant Dogs to
visit at quieter times such as after 3pm in the week or on Friday when the Museum
tends to be quieter, although this can not be guaranteed.

Only trained Assistance Dogs* are permitted inside the museum. A helpful definition of
an Assistance Dog is on the Assistance Dogs UK website:
https://www.assistancedogs.org.uk/information-hub/what-is-an-assistance-dog

All dogs are welcome in the shop and on the terrace/outdoor area. Owners are
responsible for their dog at all times. We reserve the right to ask for a dog to leave the
site or walk, or event, if its behaviour is having a negative impact on other visitors or
staff.

Identification and Entry

Where possible, visitors are encouraged to bring an Assistance Dogs UK identification
book, or the appropriate international equivalent, and dogs are encouraged to wear a


https://www.assistancedogs.org.uk/information-hub/what-is-an-assistance-dog

recognised tabard or harness. However, neither identification nor a tabard or harness is
required for entry.

Areas of Access

Assistance dogs may accompany their handlers in public visitor areas, including the
galleries, the shop, learning spaces, events and accessible facilities. Some parts of the
museum building may have constraints because of the historic nature of the site.

Staff and volunteers should explain any constraints clearly and offer reasonable
alternatives wherever possible.

For fossil walks, school visits, group visits or special events, visitors are encouraged to
contact the museum in advance if they would like to discuss access arrangements.

Advance contact is helpful but is not a condition of entry.

Assistant Dog User Responsibilities

e Assistance dogs should remain under the control of their handler at all times.

e Dogs should remain on a lead, harness or other appropriate control aid unless
this prevents them from performing their assistance task.

¢ Handlers are responsible for the care, welfare and behaviour of their dog while
oh museum premises.

e Ifadogfouls, the handleris responsible for cleaning and should notify a member
of staff as soon as possible.

¢ Handlers should follow any reasonable safety instructions from staff,
particularly in narrow spaces, busy areas, learning activities or during events.

Staff and Volunteer Guidance

e Welcome assistance dog users in the same courteous way as all other visitors.

e Assistance dog users should be able to access public areas of the museum with
dignity, independence and without unnecessary questioning or delay.

¢ Do notdistract, feed, touch or call an assistance dog without the handler’s
permission.

o Offer practical help if requested, such as explaining accessible routes, lift
access, seating options or quieter spaces.

« Be aware that some visitors may have allergies, phobias or cultural concerns
about dogs. Where possible, support everyone by offering reasonable separation
or alternative arrangements without disadvantaging the assistance dog user.



e Escalate any uncertainty or concern to the duty manager rather than refusing
entry.

e If staff or volunteers are unsure whether a dog is an assistance dog, they may
politely ask whether the dog is required because of a disability and what
practical support the dog provides.

o Staff must not ask intrusive questions about a visitor’s disability or medical
history.

¢ Ifyou suspect the dog might be a pet, you can ask: "Is this an assistance dog
required to assist with a disability?" and "What specific work or tasks is the dog
trained to do?

e Encourage visitors with questions or queries about how we welcome dogs, to
email us at museum@lymeregismuseum.co.uk

When Action May Be Needed

In rare circumstances, staff may need to discuss alternative arrangements if an animal
is not under control, behaves aggressively, causes a significant safety risk, or creates a
serious and unmanageable disruption. Any action must be proportionate, respectful
and focused on resolving the issue while maintaining access for the visitor wherever
possible.

Assistance dog users who have concerns about their visit should speak to the duty
manager at the time where possible. Complaints will be handled through the museum’s
usual complaints process and reviewed to improve future access and staff guidance.

If the Dog Makes a Mess

Yes, you can absolutely ask an Assistance Dog Owner to clean up if their dog makes a
mess. While assistance dogs are exempt from certain public access restrictions, they
are not exempt from dog fouling laws in the UK. Owners are legally and ethically
expected to clean up after their dogs.

How to Handle the Situation

o Be polite and direct: Keep your request friendly and straightforward, as they
may simply not have noticed the accident occur.

o Offer assistance if needed: If the dog has an accident in a busy public space or
a shop, offering to grab a bag or point out the nearest dog bin can be helpful.

e Know the law: Anyone in charge of a dog must clean up immediately if it fouls on
any land to which the public has access.

e Reportif necessary: If the owner refuses or is abusive, you can report the
incident to your local council, which can issue a fine (Fixed Penalty Notice).



Review

This policy will be reviewed annually, or sooner if legislation, sector guidance, museum
operations or visitor feedback indicate that changes are needed.
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